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MAPICS/INFOR GLOBAL 
 
Business Need – Dover Hydro 

• LPA’s business partner requested engagement to install and configure the first 
MAPICS EBI implementation at a key client site. 

Solution 
 In a two week engagement, LPA installed, configured and performed knowledge 

transfer for Cognos Analytics (MAPICS EBI Solution). 

 LPA provided custom Impromptu development services to produce critical, year-
end financial reports.  

 Provided custom Impromptu training class to BI administrators.  

 Coordinated production of customer case study to be used in future sales 
opportunities. 

***** 
Business Need – Dryvit, Inc. 

 MAPICS client’s financial group needed to produce accurate, customized month-
end reports and found standard reporting capabilities inadequate for roll-ups and 
calculations.  Client had no prior experience with Cognos tools.  

Solution 
 LPA provided recommendations regarding how to best deploy EBI functionality.  

 Installed and configured Cognos BI tools (PowerPlay Enterprise Server and 
Impromptu Web Reports), SQLServer and MAPICS EBI Sales Analysis. 

 Created aggregation model and analysis cube in PowerPlay. 

 Provided custom Impromptu development services to create custom catalog and 
five reports. 

 Provided knowledge transfer to IT staff on Impromptu and EBI Sales Analysis. 

 
“LPA is my go-to BI partner.” 

       Tom Seadler 
       VP - MAPICS PSO 


